TRICARE South Customer Service (800) 444-5445

Passport to TRICARE During the 

Reserve/National Guard Life Cycle
Eligibility

You and your family members must be registered in the Defense Enrollment Eligibility Reporting System (DEERS) to be eligible for TRICARE. TRICARE Reserve Select (TRS), TRICARE Dental Program (TDP), TRICARE Retired Reserve (TRR), and TRICARE Retiree Dental Program (TRDP) are available for purchase by qualified sponsors. Selected Reserve members and Retired Reserve members do not qualify to purchase TRS or TRR if they are either eligible for or enrolled in the Federal Employee Health Benefits (FEHB) program.
Below is a list of links to provide more information about these topics:
	DEERS Facility Finder
	http://www.dmdc.osd.mil/rsl/owa/home

	For information about TRICARE and DEERS
	http://www.tricare.mil/DEERS

	Federal Employee Health Benefits (FEHB)
	http://www.opm.gov/insure/health/


Meeting Your Health Care Needs Throughout Your Reserve Career
While activated under federal orders for a period of more than 30 days, National Guard and Reserve members* are covered as active duty service members, and their families are covered as active duty family members. Non-activated members of the Selected Reserve of the Ready Reserve may qualify to purchase two voluntary, premium-based plans for themselves and their families: TRICARE Reserve Select (TRS) for health care coverage and the TRICARE Dental Program (TDP) for dental coverage. Members of the Retired Reserve may qualify to purchase TRICARE Retired Reserve (TRR) for health coverage and the TRICARE Retiree Dental Program (TRDP) for dental coverage for themselves and their family members.

*The National Guard and Reserve includes the Army National Guard, the Army Reserve, the Navy Reserve, the Marine Corps Reserve, the Air National Guard, the Air Force Reserve, and the U.S. Coast Guard Reserve.

How To Find A Provider

To find a provider near you, visit the provider locator online at www.tricare.mil/findaprovider or contact TRICARE South Customer Service, Humana-Military, at 1-800-444-5445 or http://www.Humana-Military.com for a South region provider.
Below are links to provide more information on your medical benefits before, during and after activation.
Medical Benefits

Not Activated (includes members on active duty orders for 30 days or less)
	Potential Coverage
	Sponsor Coverage
	Family Coverage


	Line of Duty Care
	•Line of Duty care covers treatment of an injury, illness, or disease incurred or aggravated in the line of duty.
	•Line of Duty care is not available for family members.

	TRICARE Reserve

Select (TRS)

	•Qualified members may purchase TRS member-only or member-and-family coverage.
	•Eligible family members may be included in TRS member and-family coverage.

	TRICARE Dental

Program (TDP)


	•Eligible sponsors may purchase TDP sponsor coverage, which is separate from family member coverage.
	•Sponsors may purchase TDP family coverage, which is separate from sponsor coverage, for eligible family members.


Activated 
(Includes members with federal active duty orders for more than 30 consecutive days)
	Potential Coverage
	Sponsor Coverage
	Family Coverage



	Pre-Activation

Benefit1

(early eligibility)
	•Purchased TRICARE Reserve Select (TRS) coverage automatically ends.

• Eligible service members can use active duty health and dental benefits up to 180 days before active duty begins, if eligibility is shown in DEERS. (The personnel office will provide notification of eligibility.)

• Sponsors should not enroll in TRICARE Prime until arrival at their final duty stations.


	• Purchased TRS coverage automatically ends.

• Eligible family members are automatically covered under

TRICARE Standard and TRICARE Extra when the sponsor’s eligibility is shown in DEERS.

• Family members may choose to enroll in an available TRICARE

Prime option (TRICARE Prime, TRICARE Prime Remote for

Active Duty Family Members,

TRICARE Overseas Program [TOP]

Prime, TOP Prime Remote, US Family Health Plan).



	Medical Coverage
(during active duty)

	•The sponsor must enroll in a TRICARE Prime option (TRICARE Prime, TRICARE Prime Remote, TOP Prime, or TOP Prime Remote) upon arrival at the final duty station as directed.


	 •Family members are automatically covered under TRICARE Standard and TRICARE Extra unless already enrolled in TRICARE Prime during the early eligibility period.
• Family members may choose to enroll in an available TRICARE

Prime option.



	Dental Coverage
(during active duty)

	•If enrolled, TRICARE Dental Program (TDP) coverage automatically ends.

• Most dental care is provided through military dental treatment facilities at duty stations unless otherwise directed.


	• If already enrolled, TDP coverage continues at a reduced premium rate.
• New TDP coverage is available for purchase by eligible family members at the reduced premium rate.


1. Early eligibility applies when the sponsor receives federal delayed-effective-date active duty orders for more than 30 days in support of a contingency operation. The sponsor and family members are eligible for TRICARE on the date the order was issued or 180 days before reporting to active duty, whichever is later. The personnel office will provide notification of eligibility.
Deactivated 
(Released from a period of activation)

	Potential Coverage

(Click link for detailed information)
	Sponsor Coverage
	Family Coverage



	Transitional Assistance

Management Program

(TAMP)*

	• TAMP provides 180 days of transitional TRICARE coverage for eligible sponsors.

• Eligible sponsors may enroll (or reenroll) in TRICARE Prime, if available, or use TRICARE Standard and TRICARE Extra. (TRICARE Prime Remote [TPR] is not available during TAMP.)


	• TAMP provides 180 days of transitional TRICARE coverage for eligible family members.

• Family members are automatically covered under TRICARE Standard and TRICARE Extra and may choose to enroll (or reenroll) in TRICARE Prime, if available. (TPR is not available during the TAMP period.)



	TRICARE Reserve

Select (TRS)

	 • Qualified sponsors may purchase TRS to begin after active duty benefits or TAMP coverage ends, whichever is later.
• To receive continuous coverage, TRS coverage must be purchased within 30 days of the last day of TRICARE coverage (e.g., active duty benefits, TAMP).


	  • Eligible family members may be included in TRS member-and-family coverage.

• Family members may only receive TRS coverage through their sponsors.

	Continued Health

Care Benefit

Program (CHCBP)

	 • CHCBP provides up to 18 months of premium-based health coverage.

• Eligible sponsors may purchase CHCBP within 60 days of the end of TRICARE eligibility or TAMP coverage, whichever is later.

• If Selected Reserve status ends, sponsors who had TRS coverage are eligible for any time remaining in the

18-month CHCBP eligibility period. Sponsors must enroll in CHCBP within 30 days of the end of TRS coverage.


	 • Eligible family members may be included in CHCBP family coverage purchased by their sponsor.

• Former spouses of National Guard and Reserve members are not eligible for CHCBP family coverage.

	TRICARE Dental

Program (TDP)

	• Sponsors enrolled in the TDP before activation will be automatically reenrolled.

• Sponsors not previously enrolled may purchase TDP sponsor coverage, which is separate from TDP family coverage.


	• Eligible sponsors may purchase or continue TDP family coverage, which is separate from sponsor coverage.

• Premium will increase to the National Guard and Reserve family member rate.

	DMDC Reserve Component Purchased TRICARE Application (RCPTA)
	· Enrollment Portal for TRICARE Reserve Select and TRICARE Retired Reserve
	


*Activated National Guard and Reserve personnel must be on active duty status for greater than 30 days and in support of a contingency operation to qualify for TAMP coverage.
Retired
	Potential Coverage
	Sponsor Coverage
	Family Coverage



	TRICARE Retired

Reserve (TRR)

	• Qualified members of the Retired Reserve may purchase TRR until they reach age 60.
	 • Eligible family members may be included in TRR Member-and-family coverage purchased by their sponsors.

• If a qualified member of the Retired Reserve dies during a period of TRR coverage, the sponsor’s immediate family members will be qualified to purchase new or continue existing TRR coverage until the date on which the deceased member of the Retired Reserve would have turned 60.



Survivor Benefits

	Potential Coverage

(Click link for detailed information)
	Status
	Family Coverage



	Active Duty Survivor Benefits

	• Sponsors death while serving 30 days or more. *Includes sponsors who die while on delayed effective date active duty orders.


	• Un-remarried spouse remains eligible as active duty family member for three years following death (transitional status).  After three years the status reverts to retiree status.

• Children remain TRICARE eligible as active duty family members until they age out unless they marry or join the military first.

NOTE:  Surviving family members of Reserve Component sponsors who die while serving on active duty for 30 days or less, on active or inactive duty training, or traveling to/from training become eligible for TRICARE retiree benefits.



	Survivor Benefits under Transitional Assistance Management Program

(TAMP)


	• Sponsor covered by TAMP at the time of death.

	  • Surviving family members remain covered until the end of the 180-day TAMP period.



Survivor Benefits (continued)
	TRICARE Reserve Select Survivor Benefits (TRS)

	• Coverage may continue for up to six months beyond the date of the member’s death

	 • If member-and-family coverage is in effect at the time of death, DEERS will transfer to TRS survivor coverage 

• If member-only coverage is in effect at the time of death, TRS coverage will terminate, and survivors may purchase coverage within 60 days.

• Coverage termination date is recorded in DEERS as six months after the date of death.

• Monthly premiums apply:

One family member—Member-only premium amounts .Two or more family members—Member-and-family premium amounts.



	TRICARE Retiree Survivor Benefits

	•If your retired National Guard or Reserve sponsor dies after becoming eligible for TRICARE (attained age 60 and is drawing retired pay)

•NOTE:  If retired sponsors death occurs prior to age 60, eligible family members become TRICARE eligible as survivors on the day the member would have turned 60.
	• TRICARE continues to provide coverage for surviving family members.
• Un-remarried widowed spouses remain eligible for TRICARE unless they remarry. 

• Unmarried children (biological or adopted) remain eligible up to the normal age limits. 

	TRICARE Retired Reserve Survivor Benefits

	• Coverage may continue after member’s death until the member would have turned age 60:


	• If member-and-family coverage is in effect at the time of death, 
DEERS will transfer to TRR survivor coverage.  The family can choose to opt out of TRR survivor coverage.

• If member-only coverage is in effect at the time of death, TRR coverage will terminate, and survivors may purchase coverage within 60 days

• Monthly premiums apply:

One family member—Member-only premium amounts.

Two or more family members Member -and-family premium amounts.

	TRICARE Dental Program Survivor Benefits

	• Applies to family members of the Selected Reserve and IRR (special mobilization only) regardless if the sponsor was on active duty or not


	• Available to members currently enrolled in TDP as well as previously enrolled surviving family members.

•Enrolled family members will continue to receive benefits for 3 years from the month of sponsor’s death.

• Automatically disenrolled from TDP and re-enrolled in TDP Survivor Benefit Plan

• Government pays 100% of TDP Survivor Benefit premium for three years

• After three years eligible for TRICARE Retiree Dental Program. 


Emergency and Urgent Care

	Encounter Type


	Definition
	Coverage Type

	Emergency Care
	 • An emergency is classified as a Life-, Limb-, or eyesight threatening condition, or a condition that requires relief from excessive pain

	• Dial 911 or go immediately to the nearest Emergency Room.
• No referral or prior authorization is required for emergency care for either you or your family members.

• If enrolled in TRICARE Prime, TPR, or TPRADFM contact your PCM within 24 hours or as soon as possible after the emergency care is received.


	Urgent Care
	• Urgent Care is for an illness or injury that has the potential to become and emergency if not treated within 24 hours.

	• If you or a family member require urgent care, contact your PCM (if in a TRICARE Prime program) to make an appointment. If an Urgent care appointment is not immediately available, you may be directed to an Urgent Care Center.
• Family members using TRICARE Standard, Extra or Standard Overseas may make an appointment with an authorized provider after checking with their TRICARE regional contractor to see if the service is authorized.


	Overseas 


	
	•Please visit:

Traveling with TRICARE Prime


Pharmacy Options

	Options


	What
	More Info

	MTF Pharmacy
	• You may fill prescriptions at any MTF pharmacy free of charge.
	• Visit www.Tricare.mil/MTF to locate the nearest MTF.


	TRICARE Pharmacy Home Delivery (formerly TMOP)
	 • Pharmacy refills delivered to your home.
• Safe, convenient, and saves you the most money outside of the MTF. 

• You can fill up to a 90-day supply of your routine prescriptions by mail, phone, or online.


	• 1-866-DoD-TMOP 
(1-866-363-8667)
• NOTE: The mail order pharmacy is only available overseas if you have an APO or FPO address. Prescriptions from a host-nation provider cannot be filled.

	TRICARE Retail Network Pharmacy
	• Fill up to a 30 day supply of your prescriptions at one of more than 54,000 TRICARE retail network pharmacies in the United States or at a pharmacy in Guam, Puerto Rico, or the U.S. Virgin Islands.

	• To find a TRICARE retail network pharmacy, call toll free:
1-866-DoD-TRRX 

(1-866-363-8779)

	Non-Network Pharmacy


	• Filling prescription at a non-network pharmacy is the most expensive option. 
• You pay for your medications at the time of purchase then file a claim with TRICARE for reimbursement.

• When using a non-network pharmacy overseas, file the claim with the overseas claims processor, Wisconsin Physicians Service.


	• For information about filing a pharmacy claim and to find more information about TRICARE’s pharmacy benefit, including a list of covered medications and costs:
www.tricare.mil/pharmacy



Dental Options (TRICARE Dental Program - TDP)
	Eligible Beneficiary

	What
	More Info

	Active Duty*
*Activated for more than 30 days, you are eligible for active duty dental benefits.
	TRICARE PRIME

	• When enrolled in TRICARE Prime, you will receive dental care from dental treatment facilities, and care is coordinated through your unit.



	 
	TRICARE Prime Remote (TPR)

	• When enrolled in TPR, you are automatically eligible for the Tri-Service Remote Dental Program (RDP) administered by the Military Medical Support Office (MMSO). The RDP provides for routine, specialty, and emergency services. 

• For more information call 1-888-MHS-MMSO (1-888-647-6676) or visit http://mmso.med.navy.mil.



	
	TRICARE Prime Overseas (TPO)


	• If overseas and enrolled in TRICARE Prime Overseas, you will receive dental care at overseas dental treatment facilities. If you enrolled in TRICARE Puerto Rico Prime or TRICARE Global Remote Overseas (TGRO), the TRICARE Puerto Rico Call Center or TGRO Alarm Center will coordinate your dental care.



	National Guard and Reserve Members
	 • You are eligible to enroll in the TDP only when you are not on active duty orders.  

• If you enroll, you will be automatically disenrolled when activated and then reenrolled when deactivated. 
• Your enrollment is separate from your family’s plan and has a separate premium payment.


	• For more information, call:
1-800-866-8499 (CONUS, toll-free), 

1-888-418-1466 (OCONUS, toll-free)

1-717-975-5017 (OCONUS, Not toll-free)

www.TRICAREdentalprogram.com


	Family Members
	• Family members may enroll in the TDP at any time, regardless of your duty status. The plan offers continuous coverage when your status changes-from inactive duty to active duty and back again.
• Family members will pay reduced monthly premiums when you are activated.


	• For more information, call:

1-800-866-8499 (CONUS, toll-free), 

1-888-418-1466 (OCONUS, toll-free)

1-717-975-5017 (OCONUS, Not toll-free)
www.TRICAREdentalprogram.com



Contact Information
www.tricare.mil
Once you have entered your profile, you can explore the plan you are using and see how the benefits change when you are activated, deactivated, and deployed.

Reserve/Guard Resources

Customer Service Hotline: 

1-877-298-3408

Direct Assistance By Email:

reservebcac@tma.osd.mil
TRICARE Reserve Select:

TRICARE Reserve Select
TRICARE Reserve/Guard Info:

www.tricare.mil/reserve
Reserve Affairs Website:

http://ra.defense.gov/
TRICARE Claims Information:
http://www.tricare.mil/mybenefit/home/Medical/Claims
Service Points of Contact
TRICARE Contacts 
United States – www.tricare.mil

North: 
1-877-TRICARE (1-877-874-2273)


            
1-800-555-2605 (TRICARE Reserve Select)


South: 
1-800-555-5445



1-877-249-9179 (active duty programs)


West:
1-888-TRIWEST (1-888-874-9378)

Overseas – www.tricare.mil/overseas

All overseas areas toll-free: 1-888-777-8343


Europe: 011-49-6302-67-7432


Latin America/Canada: 1-706-787-2424


Pacfic: 011-81-6117-43-2036
Department of Defense (DoD) (Army, Navy, Air Force, Marine Corps) – 
1-888-MHS-MMSO (1-888-647-6676)
Coast Guard - 1-800-9HBA-HBA (1-800-942-2422)
TRICARE Global Remote Overseas (TGRO) Alarm Centers 

(In emergencies, active duty service members overseas should always go directly to the nearest emergency care facility or contact the TGRO Alarm Center to seek immediate emergency assistance.  If possible, and if TGRO was not notified in advance, the ADSM should contact the TGRO Alarm Center to coordinate the claims payment while still in the emergency room.)
	TGRO Eligibility
	http://www.tricare.mil/TGRO/Eligibility.cfm

	TRICARE Europe


	Collect: 011-44-20-8762-8133


Fax: 011-44-8762-8125

tricarelon@internationalsos.com


	TRICARE Latin America & Canada (TLAC)
	Toll-Free: 1-800-834-5514

Collect: 1-21-701-2800



Fax: 2-215-244-9617

tricarephl@internationalsos.com


	TRICARE Pacific


	Singapore:

Collect: 011-65-6338-9227


Fax: 011-65-6228-7611

Sin.tricare@internationalsos.com


	Sydney


	Collect: 011-61-2-9372-2457


Fax: 011-61-2-9372-2457

sydtricare@internationalsos.com



The following checklist is provided to assist you in coordinating your medical coverage during mobilization
MOBILIZATION CHECKLISTS

Before Receiving Active Duty Orders:

· Register your family members in DEERS.

· Compare TRICARE and your civilian health care options.

Upon Receiving Active Duty Orders
· Update DEERS information for you and your family.

· Get new uniformed services ID cards showing active duty status for eligible family members.

· Give your family copies of your orders.

· Contact your civilian employer to continue/discontinue your employer health and/or dental coverage.
· Make sure your family has a copy of this information handout.

When Deactivated
· Update DEERS information for you and your family.

· Determine if you qualify for TAMP, TRS, or CHCBP.

· If you decide to purchase TRS, complete and submit your TRS Request Form by the appropriate deadline.
· If you are purchasing CHCBP, submit an enrollment form by the appropriate deadline.
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